NMonutnka B obnactu Kauectsa.

‘Mbl BbINONHAEM paboTy NpaBUIbLHO C NepBoro pasa. Mbl NOCTOAHHO coBepLUeHCTByeMcA’
KauectBo npoaykuuu u ycnyr komnaruu Linde ocHoBaHo Ha TpeBoBaHuWsAX, onpeaeneHHbIX
KIIMEHTAaMM, COéCTBeHHbIMVI CTaHAapTaMn KayecTtBa U HAA30PHbIX OpraHoB.
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BuaeHue B obnactm Kayectea

— Linde npuaHaHo IMaEpPOM OTPACc/IM B Chepe KauecTsa NpoayKLmu 1 YCyr.

— OcHoBblBaACh Ha TPEOOBAHMAX HALLIWX KJIMEHTOB W BbiNycKas NPOAYKLMIO BLICOKOro KauecTsa, Mbl CO31aeM LIEHHOCTb
[/1A HALWKX KMEHTOB U KomnaHuu Linde.

— KauecTtBo - HEMPEMEHHOE YC/IOBWE HalleW exXeaHEBHOW AeATENbHOCTH.

— Kaxablvi coTpyaHWK 1 noapAaaumk cobnoaaet HeodxoanmMble ToeboBaHWA, BOB/IEYEH B MPOLIECC, MEeT
COOTBETCTBYIOLLME CPEACTBA M MOMHOMOUMA 1A AOCTWXeHMA NpeBocxoaHoro KavecTsa.

MpuHUMNbl B 06nacT1 kavectsa

— KayuecTtBo - Hawa obujaa 00A3aHHOCTb... [onrMTrka no Kayectsy 1 npoueaypsl 4omKHbI codntoaatsca 100%.

— Mel 3Haem, noHumaeMm u codbnoaaem TpedoBaHUA HaLLMX KIIMEHTOB.

— Mbl TOCTOAHHO yayyllaeM NPOLEeCChl U CUCTEMbI, HEM3MEHHO 3 G EKTUBHO NPEAOCTaBNAA Nyyllee KayeCTBo.

— BHeapsaa nyywme npakTMkn 1 0OMEHUBAACH OMbITOM, Mbl MOCTOAHHO YYMMCA U COBEPLIEHCTBYEMCA.

— MWccnenyn, paspabdarbiBan U NPOABUras TEXHOMOMMK, MPOAYKThl M CEPBUCHI, Mbl MOCTOAHHO MOBbILLIAEM Ka4eCTBO U
6e30nacHOCTb Haller NPoAyKLKK.

Hawwu obasaHHOCTM B o6nacty Kadyectsa
Mbl 06A3yemcA:

— Co0TBeTCTBOBAThL 3aKOHOAATEbHLIM TPEOOBAHWAM.

— ObecneunBaTb OCHOBY 1A PaspPadoTKM U NepecMoTpa Lienen no KayecTsy.

— T[po3spayHo oLeHnBaTh 3 GEKTUBHOCTL M PE3Y/ILTATUBHOCTL Hallelh AeATeNbHOCTH B 00/1aCTh KauecTBa OTHOCUTEIbHO
TPe®OBaHWM KJIMEHTOB M MOCTOAHHOIO Y/yUYeHK .

— CHMxaTb OU3HEC-PUCKM C NMOMOLLLIO MPO3PAYHOro U 3P PEKTUBHOMO YNpaBeHUA NPOU3BOACTBEHHLIMWU, CUCTEMHBLIMMU
CEPBUCHLIMU MPOLIECCaMM.

— PasBuBaTth NOCTaBLIMKOB, MNOAAEPXMBAA B3AMMOBbIrOAHbLIE OTHOLIEHUA, MPKU NMOCTOAHHOM COOMOAEHWUM KOPTMOPATUBHbIX
TpeboBaHWN.

— [poBOAMTL OOYUEHME, KOYUMHT, NPEAOCTaBAATb NOAAEPXKKY M PECYPCHI C Le/bio codmoaeHna MonmTmku.

— VY6exnaaTbca, UTo PYKOBOAUTENM HA BCEX YPOBHAX NMOKA3bIBAIOT BUAMMOE /IMAEPCTBO M rapaHTUpyIoT, uTo MNonnvTuka
JO/DKHBIM 00PasoM [JOBOAMTCA [0 BCEX 3aMHTEPECOBAHHbLIX CTOPOH ¥ MPABU/IbHO NMOHUMAETCA.
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